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Encountering life-limiting illness and bereavement workshop
This workshop enables health and social care professionals to develop a deeper understanding 
of the impact of being diagnosed with a life-limiting illness on the patient, their loved ones and 
carers. Participants will also explore the effects of loss, the process of both anticipatory grief 
and the needs of those bereaved. This workshop is facilitated by our Family Support Team.

Method - Theory and group work
Dates
• Thursday 21 March 2019  9:30am – 4:00pm
• Thursday 11 July 2019  9:30am – 4:00pm
• Thursday 7 November 2019 9:30am – 4:00pm

Dementia care and management at end-of-life
This workshop is for all health and social care professionals and for those involved or interested 
in understanding the impact of a dementia diagnosis. It provides an overview of the causes 
and symptoms of dementia and helps participants appreciate the experience of receiving a 
diagnosis for individuals and their loved ones. The workshop also highlights the value of early 
discussions and planning for those with dementia and the support that may be needed by their 
families and carers throughout the dementia journey.

Method - Theory and group work
Dates
• Thursday 20 June 2019  9:30am – 4:30pm
• Thursday 10 October 2019  9:30am – 4:30pm

Symptom management 
This workshop is for registered nurses who wish to increase their knowledge and skills in 
the management of symptoms both in palliative and end-of-life care. The workshop enables 
participants to further understand the importance of effective pain management and control of 
all symptoms affecting quality of life. It also covers recognising palliative care emergencies and 
the potential communication challenges and ethical dilemmas at end-of-life.

Method - Theory based
Dates
• Monday 3 June 2019  9:30am – 4:30pm
• Tuesday 8 October 2019  9:30am – 4:30pm

Learning and 
development 
programme
Heart of Kent Hospice is an independent charity providing expert care for 
patients and their loved ones facing the challenge of a terminal illness. 

As well as achieving an Outstanding CQC rating in 2017 for every element of our 
work, we also have a reputation for delivering first class training to other health and 
social care professionals. 

We are committed to sharing best practice to help raise standards of end-of-life care, 
so that people with a terminal illness get the support they and their family needs. 

All of our courses are planned and facilitated by our team of clinical and community 
specialists and include a range of learning approaches from face-to-face theory to 
discussion, group work and reflection. 

Gold Standard Framework (GSF) – new for 2019
Heart of Kent Hospice is an approved Regional Training Centre for Gold Standards Framework 
(GSF) Training Programme. This programme is for care homes, domiciliary care agencies and 
retirement villages.  It includes four full day workshops which take place 9:30am – 4:00pm with 
ongoing support from Heart of Kent Hospice through to accreditation.   

It aims to achieve:
• Better quality of care experienced by all people nearing the end-of-life
• Better communication and co-ordination, systems and teamwork
• Better outcomes for people living well and dying well where they choose
• Better outcomes for health systems, better use of limited resources and
  reducing length of hospital stays

Organisations must commit to attending all sessions in the programme they choose. 

Programme 1
• Wednesday 3 April 2019
• Wednesday 8 May 2019
• Tuesday 4 June 2019
• Wednesday 17 July 2019 

Costs are determined by the GSF Framework Policy and are available upon request. 
Prices start at £795 plus VAT and are based on:
- the number of individuals attending
- size of care home
- the services they provided by the organisation

The Gold Standards Framework Training Programme is also available as a bespoke course.

For more information
Please contact Jackie Pritchard, Head of Education and Development, for all queries including:
- Questions about the courses
- Bookings
- You are unable to attend the dates specified but would like to register your interest
- You would like to arrange bespoke training or placement days
- You would like us to facilitate training at your organisation

Prices
Prices for our courses are between £50 for a half day course and £125 for a full day. 

We look forward to welcoming you
to Heart of Kent Hospice very soon.
Heart of Kent Hospice, Preston Hall, Aylesford, Kent ME20 7PU.

      01622 792200 ext 217     jackie.pritchard@hokh.co.uk          www.hokh.org

Heart of Kent Hospice @heartofkenthosp 01622 792200 www.hokh.orgheartofkenthospice 

Programme 2
• Wednesday 11 September 2019
• Wednesday  9 October 2019
• Wednesday  13 November 2019
• Wednesday 11 December 2019



End-of-life skills  
The following workshops are for all health and social care professionals caring for people 
with terminal illnesses or near the end of their lives.

Communication skills
"It was an eye opener to know how important effective communication with patients 
and their families is at the end-of-life."” Communication skills delegate

This workshop raises awareness of the vital importance of good communication skills in 
end-of-life care. It equips participants with the knowledge and confidence to know when and 
how to initiate end-of-life conversations and the potential blocks for patients in expressing 
themselves.  Finally it enables participants to develop their own style to feel comfortable in 
patient focused consultations.  

Method - Theory and group work
Dates
• Wednesday 15 May 2019  9:30am – 4:00pm
• Monday 15 July 2019  9:30am – 4:00pm
• Wednesday 16 October 2019 9:30am – 4:00pm

Advance Care Planning 
Advance Care Planning (ACP) is the term used to describe the conversation between 
terminally ill people, their loved ones, and those looking after them about their views and 
preferences for future care. 

The workshop helps participants develop the expertise and confidence to begin Advance 
Care Planning discussions with the people they care for and support them in having those 
conversations with their loved ones. 

Method - Theory and group work
Dates
• Wednesday 6 March 2019  9:30am – 12:30pm
• Wednesday 5 June 2019  9:30am – 12:30pm
• Friday 6 September 2019  9:30am – 12:30pm
• Tuesday 26 November 2019 9:30am – 12:30pm

Bespoke training
In addition to our courses listed above, we are able to provide bespoke training for 
organisations and providers of end-of-life care. The study day or days are tailor-made 
to each organisation’s educational needs, matching their requirements with the clinical 
expertise within Heart of Kent Hospice.

Workshops and courses are held in our training venue, Monckton Education Centre, which 
is situated adjacent to Heart of Kent Hospice. We are also able to facilitate training at your 
organisation if you prefer. 

"Many of us are of the opinion that this is one of the most interesting and 
valuable courses we’ve ever done."” Bespoke training workshop delegate

Six steps to success programme - New for 2019
This is a Hospice-adapted programme and available as bespoke training only.  

This programme, available to both care homes and care agencies, is mapped to the 
National Competency Framework and is suitable for all staff working in care homes and for care 
agencies. It comprises of six half-day workshops covering the following:

1) Communication skills (discussions as the end-of-life approaches)
2) Assessment and care planning (including Advance Care Planning and DNACPR)
3) Co-ordination of end-of-life care
4) Delivery of high quality care in care homes
5) Care in the last days of life
6) Care after death (coping strategies)

This programme can be adapted to meet organisational learning needs and service provision.

Placement days
Placement days at Heart of Kent Hospice provide delegates with the opportunity to work 
alongside our multi-disciplinary team. They enable individuals to consolidate both 
professional and personal learning and develop the essential skills for best practice in palliative 
and end-of-life care. Placements are available on our Inpatient Unit and with our Hospice 
Community Team.

Introduction to the Namaste care programme 
We will now be offering a suite of Namaste care training for all health and social care professionals.

Namaste is an innovative approach to dementia care which integrates compassionate care 
with tailored activities for people with dementia, either in a group or one-to-one setting. It aims 
to increase meaningful time communicating and connecting with patients through sensory 
stimulation. Research has shown the programme has proven benefits for improved quality of life; 
improving sleep patterns and challenging behaviour, and reducing urinary tract infections and 
weight loss in people with moderate and advanced dementia. This person centred approach is 
endorsed by NICE Quality Standard 42 (2013).

This workshop raises awareness of the Namaste concept and the benefits of a Namaste 
approach to care.

This full day workshop will equip participants with the knowledge, skills and attitudes to provide 
Namaste sessions for people with dementia and implement Namaste in their organisation. 

Method - Theory and group work
Dates
Namaste half day introduction
• Monday 6 May 2019 2:00pm – 4:30pm
• Wednesday 2 October 2019 2:00pm – 4:30pm

Namaste care programme training package full day
• Wednesday 20 March 2019 10:00am – 4:30pm
• Wednesday 3 July 2019 10:00am – 4:30pm
• Wednesday 6 November 2019 10:00am – 4:30pm

Professional skills workshops
The following workshops are for registered nurses.

McKinley syringe driver
This workshop is designed to help registered nurses develop the essential knowledge and 
skills to competently set up and manage a McKinley syringe driver. Outlining the drugs used in 
continuous subcutaneous infusions, including compatible and unsuitable drug combinations, the 
workshop also addresses the administration and monitoring of a subcutaneous infusion, including 
calculation of the rate setting for safe delivery of medication.  

This workshop is combined with repeated supervised safe practice in the delegates working 
environment or at our Hospice placement days. Following the theoretical training, each delegate 
will be required to complete an assessment within their organisation to ensure full competency.

Method - Theory and practical 
Dates
• Thursday 23 May 2019  1:00pm – 4:30pm
• Thursday 19 September 2019 1:00pm – 4:30pm
• Thursday 28 November 2019 1:00pm – 4:30pm

Verification of Expected Death (VoED)
Suitable for registered nurses, the workshop will equip participants with the expertise to verify 
an expected death, in accordance with National Competency Framework Guidance and legal 
requirements. It will explain the difference between verification and certification of death and 
outline the process to be followed when verifying an expected death. 

Method - This theory-based workshop will also provide participants
with the opportunity to apply this knowledge in practice.
Dates
• Thursday 23 May 2019  10:00am – 12:30pm
• Thursday 19 September 2019 10:00am – 12:30pm
• Thursday 28 November 2019 10:00am – 12:30pm

DNACPR (Do not attempt Cardiopulmonary Resuscitation) 
competency workshop
This workshop is designed to increase participants’ understanding of the decision making process 
around DNACPR and equip them with the knowledge, skills and confidence to take part in 
discussions about patient’s DNACPR. The workshop examines the ethical issue of prolonging life 
against the patients’ chances of recovery and their own preferences and values. It also teaches 
the importance of accurate record keeping to ensure patients’ wishes are met. 

Method - Theory and practical
Dates
• Friday 5 April 2019  2:00pm – 4:30pm
• Friday 6 September 2019  2:00pm – 4:30pm
• Friday 22 November 2019  2:00pm – 4:30pm

”"Presented in a manner that is conducive to learning."” Advance care planning delegate


