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Join our team

Welcome to Heart
of Kent Hospice
Join an amazing and supportive team
Thank you for your interest in joining Heart of Kent Hospice. Become part of a dynamic team that is committed to

enabling people in our community to live in comfort, with independence and dignity to the end of their lives, and to
support those closest to them.

Together our diverse multidisciplinary teams make a real difference to the lives of people with terminal illnesses,
through their shared ambition to provide outstanding care for our patients their families and carers.

Heart of Kent Hospice is a highly valued local charity supporting people who need specialist palliative care in

Maidstone, Aylesford, Tonbridge & Malling, and the surrounding areas. In our recruitment, we look for people with a
passion to improve people's lives and make a difference.

Our colleagues are our most valuable asset and we believe they should be well supported and trained, so they can
be knowledgeable and confident in performing their roles.

We offer great training, support, and development to our colleagues throughout their career with us, in addition to
an attractive benefits package, details of which you will find in this pack.

The pack will also give you a flavour of what life at Heart of Kent Hospice is like and outline how we will look after

you personally, and professionally, and the benefits we offer if you choose Heart of Kent Hospice for the next step
in your career.

Why join us at Heart of Kent Hospice
Our team includes more than 130 full and part-time

colleagues, supported by more than 600 volunteers.
From specialist healthcare professionals to

administrative, catering and maintenance specialists

to fundraisers and retail colleagues, the range of roles
is wide and varied to deliver the vital services our
patients, families and carers need.

Compassion
Integrity
Respect
Teamwork
Our care is underpinned by our core values, and
they ensure our patients, and their loved ones

receive outstanding compassionate care every day,
whether in the Hospice, in their own homes or the
local community.

The benefits of working at Heart of Kent Hospice
Training and development
•

You will have excellent career progression opportunities for all professional disciplines.

•

We encourage personal development and provide access to study leave and financial assistance for training and
development relevant to your role.

•

We have a dedicated Training Team to support ongoing clinical professional development and oversee the delivery of a
comprehensive programme of clinical training and education.

•

We welcome people who are returning to practice and looking to develop their palliative care experience.

•

Our Journal Club is open to all clinical colleagues.

“I love working at the Hospice, I love the people, the ethos, the place in which the community
hold the Hospice in their hearts, and the care and the support that we provide. I would not
want to work anywhere else and would recommend it to anyone who wants to work with a
great team, with great support and a vision to take us further into the future.”

Hospice Colleague

Celebrating excellence and rewarding success
•

Our most recent inspection by the Care Quality Commission in 2017 rated our care Outstanding.

•

Our annual long service awards celebrate 5, 10, 15, 20, 25 and 30 years’ service.

•

We have an established colleague recognition programme to reward, acknowledge and celebrate colleagues for
personal accomplishments and for going above and beyond. We have a monthly award ‘Star of the Month’ and an
annual ‘Colleague Awards’ event.

Financial
•

We benchmark all our jobs against other hospices and local care providers.

•

We offer a contributory pension scheme and there is also the ability to continue membership in the NHS pension
scheme if you are eligible.

•

We offer a generous 27 days annual leave (pro rata for all part-time roles) increasing to 29 after five years and 33 after
10 years, plus bank holidays.

•

We have a sick pay scheme with support from Occupational Health Services.

•

Free DBS checks for all colleagues including bank staff.

•

Free on-site car parking for all colleagues.

•

All colleagues are offered membership to the Hospital Saturday Fund (HSF) health plan scheme 100.

•

A free external confidential 24-hour employee assistance helpline provided by HSF.

Your health and wellbeing
•

Flexible and hybrid working is available for many roles.

•

Clinical colleagues have access to regular informal reflection sessions.

•

Free annual flu vaccinations are available for all colleagues.

•

All colleagues have access to a course of free telephone counselling provided by HSF.

•

All colleagues have access to a course of free face-to-face counselling.

•

All colleagues have access to the on-site cafe where fresh food is cooked daily.

•

Free eye test for DSE users and a contribution towards the cost of glasses is available.

•

Beautiful working environment with gardens where you can take a break.

What you need to know before you apply

We appreciate that choosing when and where to make the next step in your career is a big decision. We
would welcome you to pop in for an informal visit or arrange a call with a member of the team if you
would like to get a feel for what it would be like to join us at Heart of Kent Hospice.

Application process

If you choose to apply, you can expect to hear from us after the application closing date, if your
application has progressed to the next stage in the process.

Get in touch
Diane Jenner
Head of People Services
01622 792200 ext 274
diane.jenner@hokh.co.uk

Emma Clark
People Services Assistant
01622 792200 ext 232
emma.clark@hokh.co.uk

Join us - we’re recruiting!

Heart of Kent Hospice

@heartofkenthosp

heartofkenthospice
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www.hokh.org/vacancies

