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• Support on your fundraising journey

• Fundraising ideas

• Planning guidance

• How to be successful
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Thank you for supporting 
Heart of Kent Hospice

Dear Fundraiser

Thank you for choosing to fundraise for Heart of Kent Hospice. 
We cannot achieve all that we do without the support of
wonderful people like you.

The money you raise helps us to continue to provide free, 
compassionate, end-of-life care to local families in our community.  
We support patients, their families and carers to live in comfort, with
independence and dignity throughout their illness and to the end of their lives.

We have created this pack that will help guide you on your fundraising journey, to help
you plan and to be successful. Please remember we’re here to support you every step
of the way and feel free to contact us if you have any questions.

Again, thank you for choosing to fundraise for Heart of Kent Hospice.

We look forward to hearing from you and joining
you on your fundraising journey.

Heart of Kent Hospice

Fundraising Team

Matt and
Claire,s
Story
“The Hospice didn’t just care for Matt, they cared for me and our 
families too. We felt they knew us, our story and that we were on 
a journey together. From day dot, I had my eyes opened as to just 
how much help there is out there. Without the Hospice it would 
have been a really dark and difficult time.”   

Claire, Matt’s wife

You can get in touch with our Heart of Kent Hospice Fundraising Team by
emailing fundraising@hokh.co.uk or calling 01622 790195.
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Auction, abseil, afternoon tea 

Bake sale, barn dance, bingo, boot sale, 
bungee jump, ball

Cycling, coffee morning, car wash,      
classic car show 

Dinner party, dog show,                          
dress up/down day

Easter egg hunt, expedition,
eating challenge

Fashion show, fancy dress, fun run

Golf day, give something up, game show, 
garden party, girls’ night in  

Head shave, half marathon, hiking

Indoor games, it’s a knockout 

Jumper day, jeans at workday,        
jewellery making

Knit and natter, keepie uppie, karaoke

Loose change collection, ladies’ lunch, 
lottery, lad’s night in

Marathon, mountain climb,                   
magic show, movie night  

Non-uniform day, netball tournament

Open garden, obstacle course, 
overseas trek

Pamper evening, paintballing, 
pyjama party

Quiz night

Rally driving, Ragnar Relay,                    
read-athon, raffle  

Skydive, sports day, swim-athon,         
street party, sweepstake, swear box

Teddy bears picnic, Tough Mudder, 
triathlon, tombola

University challenge

Virtual events, vintage day

Wine and cheese night, wing walk,   
walking, waxing

Xmas fayre

Yoga event 

Zip wire challenge

Let’s put the ‘fun’ into fund
ra
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g

There are so many ways to start your fundraising, here are just a few tried and tested ideas.

An A-Z of
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Choosing what to do

This is your first decision, ask yourself what do you 
enjoy doing? What are you good at? The best ideas and 
successes often come from what we know well.

Once you have decided upon your activity or challenge, 
we have identified a few hints and tips so that you have 
everything in place to make your fundraiser a success! 

Set yourself a target 

Set a target that you feel is achievable. Having a clear 
target gives you something to aim for and is a great 
motivator for you and your supporters.

Helpful fundraising 
hints and tips

Plan 

Don’t rush, give yourself time to plan your 
event and to collect sponsorship. Certain 
factors may influence your planning such as 
space, venue and people required.

Share your story

You are the best person to promote your event.

Tell people about what you are doing and why. 
What it means to you and how their donation 
will help. Once you are set up and ready, share 
your story on social media, distribute posters 
and even contact your local newspaper. 

The power of imagery

“A picture is worth a thousand words” and your 
story or message can be conveyed powerfully in 
a single image. Inspire people with your photos, 
connecting your supporters more with your 
cause, helping you to raise more money!

Make donating easy 

Set up an online fundraising page using our Hospice 
online fundraising platform, Enthuse. It’s quick 
and simple to create. It means you can start telling 
your story straight away and begin your fundraising 
journey. It makes it very easy for people to donate.

To get started simply visit 

www.hokh.enthuse.com and click on the 
fundraise for us button in the top right to set up your 
own personal page. You can also use other fundraising 
platforms such as

Just Giving 
www.justgiving.com

Virgin Money Giving 
uk.virginmoneygiving.com
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http://uk.virginmoneygiving.com


+ 20p£1 5p

We get an extra 25p for
every pound donated at 

no extra cost!

£30 could help fund 
making phone calls to 
support patients
and families
who are coping with a
terminal illness at home.

£50 could help 

fund bereavement
support to families

who have lost loved ones.

£100
could help fund the nursing 
and medical care of 
our patients, both in the 
Hospice and in our local community.
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Gift Aid is a brilliant way to 

increase your fundraising! 
If your supporters choose to add Gift Aid when donating, 
a quarter of however much they give will be added on top 
by the Government. 

Gift Aid can be applied to any donation from a UK 
taxpayer, if the amount donated is not more than the tax 
paid that financial year. All you need to do when collecting 
donations or sponsorship is to encourage supporters who 
are taxpayers to tick the Gift Aid box on your sponsorship 
form and collect their full name and address.



Handling cash

• For safety and security avoid counting money in 
public spaces and always with a second witness.

• Take any cash to the bank as soon as possible 
after your event.

• Stay safe when you’re transporting cash, by 
keeping it securely out of sight. 

Rafles and lotteries

• If you are planning any type of lottery (such as a 
raffle, tombola or sweepstake), please be aware that 
there are strict rules about what you can do. The 
Gambling Commission publishes useful guidance on 
lotteries at www.gamblingcommission.gov.uk

• Before holding a lottery or raffle, please speak 
to your local authority licensing team or ask us for 
more information.

Collections

• If you intend to collect on private property such 
as in a pub or supermarket, please obtain written 
permission from the owner or manager first. Keep 
this with you whilst collecting.

• To collect funds in any public place you will need 
a license from your local council. This process can 
sometimes take up to two months to receive your 
license, so be sure to plan ahead. 

www.gov.uk/street-collection-licence

• Anyone collecting money in public
must be over 16.

Fundraising is all about having fun and raising money, but we 
want to ensure that you stay legal and safe. When raising money 
for charity there are a few things you will need to know. This page offers 
information on what to look out for and what to avoid, including a few rules and 
regulations that you may not be aware of.

For more information on fundraising please visit the Institute of Fundraising website, 
www.institute-of-fundraising.org.uk or get in touch, we’re here to help you. If in any doubt, drop us an email 
fundraising@hokh.co.uk or call 01622 790195.

Keep it legal
and safe

Protect yourself

When promoting why you are supporting us, please 
share our Registered Charity No. 298164 and if a potential 
donor is in any doubt about your fundraising activity and 
support then please ask them to call the Fundraising 
Team directly on 01622 790195.

 

How to report it

If you are aware of anyone misusing our charity name 
please report it to our Fundraising Teams by calling 01622 
790195 or by emailing fundraising@hokh.co.uk and to 
Action Fraud Report by calling 0300 123 2040 or online,

Help us and protect 
yourself
Sadly, some people ask for charity donations, but their nominated charity never receives the money raised, by collecting 
sponsorship money for an event that they won’t take part in or doesn’t even exist. This is misusing the name of a genuine charity.

www.actionfraud.police.uk/reporting-fraud-and-cyber-crime

http://www.gamblingcommission.gov.uk.
http://www.gov.uk/street-collection-licence
http://www.institute-of-fundraising.org.uk
mailto:fundraising%40hokh.co.uk?subject=
 https://www.actionfraud.police.uk/reporting-fraud-and-cyber-crime


Safeguarding

If you’re running an event and there are likely to be children 
attending, you should ensure that they have permission 
to take part and are accompanied by an adult. Adults with 
the responsibility of looking after children at your event 
will need to have carried out appropriate checks. See 
the Government’s Disclosure and Barring Service (DBS) 
information for more guidance. 

www.gov.uk/government/organisations/
disclosure-and-barring-service

First aid

First aid may be required depending on the size and nature 
of your event and the activities, for further help and advice, 
you can:

• Check with us. 

• Ask your chosen venue if they provide first aid kits and/or 
qualified first aiders. 

• Contact St John’s Ambulance to ask for support at larger 
scale public events.

Health and safety

We cannot accept any liability for loss, damage, or injury 
caused as a result of your fundraising activities and our 
insurance does not cover property or personal liability for 
any injury to you or anyone else who participates in your 
fundraiser. 

• Carry out a risk assessment before your event to ensure 
that everyone involved (staff, volunteers, participants, 
members of the public) stays safe. For further information 
on risk assessments visit www.hse.gov.uk

• Fully brief everyone volunteering at your event, including 
details of any risks (for example if your fundraiser is close to 
water), fitness requirements, special equipment or clothing 
and standards of behaviour expected so they can stay safe.

• It is essential for events to be adequately supervised. 
When children are involved, this includes providing adult 
supervision and permission from the child’s parents or 
guardians for them to take part.

• Food hygiene is vitally important, take care when 
preparing, storing, displaying, and serving food. Ensure 
ingredients are clearly marked. The Food Standards 
Agency can provide more information on food safety: 
www.food.gov.uk

• appropriate insurance cover for your fundraising 
activity. 

Publicity materials

Your fundraising materials must not suggest that you 
represent Heart of Kent Hospice, only that you are 
fundraising in support of us. The easiest way to do this 
is to download the posters, social media graphics and 
sponsorship forms from our website. 

www.hokh/info/fundraisingtools
All display our Proudly supporting logo and registered 
charity number.

Data protection

• Make sure any electronic or paper records you keep 
about people involved in a fundraising event comply with 
the Data Protection Act.

• Keep everyone’s data safe and secure.

• Do not keep information about people any longer than 
you need to.

• Do not share data with anyone else without the 
individual’s permission.

• More information can be found at the Information 
Commissioners Office www.ico.org.uk

Keep it legal
and safe

http://www.hokh/info/fundraisingtools


Online Payments.

The most straightforward way for you to send in your 
donations is online. Visit www.hokh.org and click the 
‘Donate now’ button.

Alternatively, if you have set up a page on Enthuse, 
the money you have raised will automatically come 
straight to us.

Paying in cheques

Please forward your cheque, made payable to Heart 
of Kent Hospice, with a covering letter, telling us your 
name and all about your fundraising event. Please 
share with us as much detail as you can, we love to 
hear from our supporters, as it’s important to us that 
we can thank you for your donation. Please post your 
cheque to:

Heart of Kent Hospice, Preston Hall,     
Aylesford, Kent, ME20 7PU

By credit or debit card

Payments can be made over the phone using any 
credit or debit card. Call our fundraising team on               
01622 790195, Monday to Friday 9:00am to 5:00pm.

Paying in cash  
Please note that due to current government social 
distancing guidelines due to coronavirus we are not 
accepting visitors to the Hospice. To arrange payment 
of cash donations please call our fundraising team on 
01622 790195 for further advice.

When to pay in your fundraising

A member of the team will discuss a date by which  
we’d ask your fundraising is banked with us, 
usually this is within two - four weeks 
of the event date.

Paying in your
fundraising donations



Event poster Thank you poster

Collection jar labelSocial media assets 

Sponsorship form

We have created some eye-catching promotional materials to 
support you on your fundraising journey, to download visit: 
www.hokh/info/fundraisingtools
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Remember we are here to help. Please
don’t hesitate to email or give us a call. 
We’re always here if you need any advice. 

Thank you and good luck 

Contact our Heart of Kent Fundraising Team by emailing 
fundraising@hokh.co.uk or calling 01622 790195.

Fundraising
tools

http://www.hokh/info/fundraisingtools
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Registered with

Registered with
@heartofkenthospHeart of Kent Hospice

heartofkenthospice Heart of Kent Hospice
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www.hokh/info/fundraisingtools
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