
A day makes all the difference
Pay for a day of care

“I would like to say a massive thank you to all for the care you gave my 
mum Barbara who passed away at the Hospice. xx” 

Barbara pictured here spending precious moments with her grandaughter Codie

“We are there for their every need - whether 
we’re helping with a patient’s pain relief, 

helping them have a relaxing bath or simply 
holding their hand and listening; nothing is too 

much trouble.” 
Kelly Moore, Inpatient Unit Healthcare Assistant



“Here we felt like we had 

time, the one true precious 

thing that, in reality, we were 

all losing.”

Sophie Mitchell, who lost  
her mum to cancer in 2015. 

A day of care means 

the world to our patients 

and families.
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“Here we felt like we had time, the one true precious 

thing that, in reality, we were all losing.” 

Sophie Mitchell, who lost her mum to cancer in 2015

When patients arrive at the Hospice 
we know that each and every 
moment is precious. There can be so 
many questions, sometimes difficult 
answers and so many emotions to 
deal with.

You know, better than anyone, 
how important every single 
day is. 

Here at Heart of Kent Hospice, our 
staff work together to ensure that 
patients and their families have all the 
information, resources and support 
they need so they can concentrate 
on enjoying the precious moments 
they do have together. 

To make this happen we rely on the 
generosity of our supporters, like you. 

We’d love you to consider funding 
a day of care at the Hospice’s 
Inpatient Unit so we can continue 
providing personalised support, free 
of charge to anyone who needs it; 
24 hours a day, 365 days a year. 

You may never meet the patients or 
families who will benefit from your 
generosity, but the care you fund 
will help families create precious 
memories that last a lifetime.



“Here we felt like we had 

time, the one true precious 

thing that, in reality, we were 

all losing.”

Sophie Mitchell, who lost  
her mum to cancer in 2015. 

“Your staff of nurses, care assistants, domestics and volunteers were 

always very kind, considerate and caring. They were exceptional.”

Relative whose father was cared for at the Hospice

When you fund a day of care, you really do 

make a world of difference.

What your support provides

When you fund a day of care, your support will go further than you 
realise.

Deliver personal care. With your help we can ensure our team of expert staff 
are on hand 24 hours a day to administer pain relief, provide advice, liaise with 
GPs, give practical support, answer questions and ensure all our patients are 
comfortable. 

You’ll also help us take care of all the little details that are so important like 
maintaining our nursing equipment, keeping the Hospice clean and making sure 
our kitchen team can produce delicious home cooked food.  

Provide families with choice. When you fund a day of care you’ll give families 
real choice about the care their loved ones receive. Every patient will have the 
privacy of their own room and family and friends can visit whenever they like. 

What’s more, you can make sure families have the support of trained staff and 
access to bereavement counselling, financial advice and other services. Families 
will have peace of mind that someone is always on hand to lend a listening ear, 
make that much-needed cup of tea or simply give a warm hug. 

Create opportunity. Above all else, you can help us maintain the unique 
atmosphere here at Heart of Kent Hospice. Everyone who comes through our 
doors will feel welcomed, cared for and completely at home. You can ensure that 
we’re fully staffed, well prepared and ready to provide personal care so families 
can make the most of the day they have ahead of them.
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“Thank you ALL so much for the wonderful care you gave my 
Mum. I was overwhelmed by the calm, peaceful and relaxed 
atmosphere of the place. I was so grateful that the staff had 
time to be a companion to her as well as carers.”
Colin Dixon, bereaved son

Why your support is so vital 

At any one time we’ll have up to 10 patients in the Inpatient Unit and over the course 
of the year we’ll look after about 200 patients through the unit alone. Some patients 
are able to return home when they are well enough, but many spend their last days 
with us. 

None of us know when we, or someone we love, might need the support of the 
Hospice, so it’s important that we’re able to provide our services completely free of 
charge for everyone who needs us. 

It costs £5,000 a day to provide personalised, specialist care through 
our Inpatient Unit. 
We get very little funding from the government and rely on the generosity of the local 
community to keep the Hospice running. Without our supporters, we simply couldn’t 
operate. They form the backbone of everything we do and with their help we play a 
vital role in the life stories of our patients and their families. 

Many families who have had their own lives touched by the Hospice 
choose to donate a day of care as a fitting way to remember a loved 
one they’ve lost.
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Fund a day of care at 

Heart of Kent Hospice.

Your donation of £5,000 will ensure 
we can provide specialist care in 
the warm and friendly environment 
of the Hospice for a whole day. 
You have seen that exceptional care. Will 
you help others by paying for a day of 
care?

We would be delighted to talk to you 
about how you can make a difference. 
Please get in touch with Annette Fettes on 
01622 790195, by email at fundraising@
hokh.co.uk, or if you are at the Hospice 
ask for Annette at Reception.

Or, if you prefer, let us contact you:
Your name:
Your address: 

Your tel no:                                      Your email:

To show our appreciation of your support we would like to say thank you. Each 
patient you will help is unique, and so are the ways we can acknowledge your 
donation. 
Our grateful thanks to the patients, families and friends who have shared their words 
and photos here.

Heart of Kent Hospice, Preston 
Hall, Aylesford, Kent ME20 7PU
w: www.hokh.org

Stay in touch 

Registered charity no. 298164


