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A referral to Heart
of Kent Hospice

What happens next?
Step 1 - We will be in touch
One of our team will contact you by phone at our earliest opportunity. This initial 
call is a chance for us to find out more about you and your situation and for us to 
discuss what services you might find helpful. We will ask you about your illness, 
symptoms and what care support you already have in place at home. 

Step 2 - We will get to know you
Following the initial contact, we may arrange a more in-depth face to face 
assessment by a member of our Hospice Community Team.  You may be offered 
an outpatient appointment at the Hospice or we will arrange to come and visit you. 
As part of the assessment we will discuss your requirements and work with you to 
determine how best we can support you to meet those needs.

Step 3 – Getting the right support
We will then work with you to ensure you get the support you need, from the right 
person, in the right place, at the right time.  

“It was different at the Hospice, it was all about me and what I needed. I really 
felt they got to know the real me. Not only did they help with my symptoms, 
they helped me with how I was feeling” Patient supported by the Hospice 
Community Team

What happens next?



At Heart of Kent Hospice, we recognise that receiving a referral to us can 
sometimes make people and their loved ones feel anxious. We appreciate that 
it’s a time of great change and you will almost certainly have lots of questions 
about our services and what happens next.

We are an independent charity offering our services free of charge to people 
who have cancer, dementia or a long-term chronic illness. Our role is quite 
often as part of a wider team and we will work closely with GPs, district nurse 
teams, carers and the other agencies involved in your care. Your first step 
with us will be a holistic assessment of your needs.

This leaflet aims to answer some of your 
questions and outlines the next steps in 
your journey with Heart of Kent Hospice.

Our specialist team of nurses, doctors, health care professionals, colleagues and 
volunteers will do everything they can to make your experience of Heart of Kent 
Hospice the very best it can be. We will always treat you, your family and your 
friends with respect, compassion and dignity.

Services we offer
We offer a range of services for patients and their families and you can refer yourself 
directly to the teams who manage some of the services at Heart of Kent Hospice.

Hospice Community Team (HCT)
The HCT are a team of healthcare professionals who can visit you at home, in your care 
home or see you as an Outpatient at the Hospice, to help you manage symptoms and 
support those closest to you. 

Inpatient Unit (IPU)
You may be admitted to IPU from home, care home or hospital for either symptom 
management or end-of-life care. Usually patients stay for around two weeks but this is 
individually reviewed by clinical teams. We will always support you and those closest to 
you with discharge planning.

Psychological, social and spiritual support
This is specifically about your emotional wellbeing. We aim to ensure that you and the 
most important people in your life have the help you will need in the weeks and months 
ahead. There is also support with financial issues and claiming benefits. Please contact 
our Living Well Co-ordinator on 01622 792200 ext 258 or email fstlivingwell@hokh.co.uk

Living Well programme
There are a whole range of Living Well sessions you can attend including breathlessness 
and anxiety management, diet and nutrition, keeping physically independent, gentle 
sports activities and creative arts. Please contact our Living Well Co-ordinator on 01622 
792200 ext 258 or email fstlivingwell@hokh.co.uk

Dementia Care
We provide specialist dementia support services for patients and their families living with 
dementia. A referral to our Dementia team can be received from the point of diagnosis. 
Wherever you are in your dementia journey, our Dementia Nurse Specialist is able to 
provide empathetic care and support for you and your family. We run a monthly Dementia 
Café and an eight-week Making Memories programme which offers support and a 
safe space to be with others who are managing the same challenges as you. Please 
contact Tracy Jackson or Pam Robbins on 01622 792200 ext 297 or 230 or THO.
ClinicalAdminHOKH@nhs.net

“The session about anxiety management and the importance of relaxation has really 
helped me to understand how stress and anxiety affects me. Now I know what I can 
do to help me to cope better.” Patient at a Living Well session.

How we can help
Symptom management
Whatever symptoms you are experiencing, we can advise and suggest 
medication to help you whether at home, in a care home or on our Inpatient 
Unit. We can also suggest other ways to help manage symptoms which might 
include complementary therapies or relaxation techniques.

We offer emotional support, counselling, advice on welfare issues, chaplaincy 
services and social support. If we cannot help you ourselves, we will always try 
to inform you about other services that may be beneficial.

Living Well
We run a weekly programme of Living Well sessions at the Hospice. They are 
designed to give you and those important to you the chance to receive support 
from a wide range of professionals so you can manage your symptoms and seek 
advice.  Our Living Well programme also provides you with the opportunity to 
relax in a friendly environment, enjoy a range of social activities and gain support 
from others in similar situations.

Out-of-hours service  

Our Clinical teams are here for you 24/7, offering over-the-phone advice and 
support. Please note, however, that our doctors and nurses are not able to 
undertake home visits during the evenings or overnight, we will always advise 
you where to get the help you need and contact you the following day. 

Come and meet us
We would love you to come and say hello. We would encourage you to visit the 
Hospice, get to know our teams and ask any questions you might have. You 
can call us to make an appointment or visit during one of our weekly drop-
in sessions.  We would be very happy to arrange a tour of the Hospice if you 
would like one. Alternatively, visit our lovely café which is open to the public until 
3.30pm every weekday. 


